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Barn Door Soft Close Installation Instructions

Note: If you encounter any problems with the packaging and/or the following installation, please email us at 
info@doubledw.com and include your order id.

Included Parts List:
1. 2 x Soft Close Mechanism
2. 4 x S-Shape Track Hooks
3. 2 x Adjustable Height Actuators (3/8"min to 9/16"max)
4. 2 x Fixed Height Actuators (1" - Used with the Black Top

Mount T Shape Barn Door Hardware)

Step 1: Install the Soft Close Mechanism
a. Connect two (2) S-Shape Track Hooks (part #2) to both sides of the Soft Close Mechanism (part #1) with the
supplied screws. (Fig. 1)
*Note: (Fig. 1) Illustrates the LEFT Soft Close Mechanism when facing the front of the barn door track.
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b. Install the Soft Close Mechanism on the left and right sides and loosely fix it with the set
screws. You may need to loosen the set screws and slide the Soft Close Mechanism down
towards the door to properly activate with the actuator. (Fig. 2)



Step 2: Install the Actuators
a. Push the door all the way to the left where you want the door to come to rest/stop.
b. Place the Actuator part #3 (Fig. 3) if you DO NOT have the Black Top Mount T Shape Barn Door 

Hardware OR part #4 (Fig. 4) if you DO into the gap/slot in the Soft Close Mechanism and screw it to 
the top of the door with the supplied screws.

c. Repeat step a. for the right side.

*NOTE: Part #3 can be lowered/raised from 3/8" min to 9/16" max (Fig. 3)
Part #4 should be used with the Black Top Mount T Shape Barn Door Hardware (Fig. 4)
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* For more information visit the DDW website at: www.doubledw.com or call 716.202.8560
Specifications are subject to change. Confirm with Dalmatian Doors and Woodworking before ordering.
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